Apart from withholding tax issue, trading of U.S. stocks may have other U.S. tax implications. Please seek professional advice from independent tax and/or legal adviser if/as necessary
before investing.

If you have any feedback or complaint about any aspect of the service you have received, please contact our Hong Kong branches, call (852) 2233 3033 for HSBC Jade customers,
(852) 2233 3322 for HSBC Premier customers or (852) 2233 3000 for other personal banking customers, or write to the Customer Relations Department at P.O. Box No. 71169 Kowloon
Central Post Office, or send an email to feedback@hsbc.com.hk. We will respond to a complaint within a reasonable period of time normally not exceeding 30 days in general
circumstances. If you are not satisfied with the outcome of your complaint, you have the right to refer the matter to the Enforcement Department of Hong Kong Monetary Authority at
55th Floor Two International Finance Centre, 8 Finance Street, Central, Hong Kong. For monetary disputes, you may also refer your case to the Financial Dispute Resolution Centre
(FDRC), Room 408'09, 4/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong (hotline: (852) 3199 5199; website: www.fdrc.org.hk).

Order Status and results

Order status

You can check your U.S. stock transaction history for up to the last 17 calendar days on Stock Express / HSBC Mobile Banking.

The possible order statuses are:

Fully Executed: all order quantity is executed upon the order expiry date.

Partially Executed: part of the order quantity is executed upon the order expiry date.

Unexecuted: order cannot be executed upon the order expiry date.

Fully Cancelled: request of order cancellation is accepted by broker (without partial executions).

Partially Cancelled: request of order cancellation is accepted by broker {with partial executions).

Pending Amendment: pending for broker's acceptance for the request of order amendment, no further amendment/ cancellation is allowed.
Pending Cancellation: pending for broker's acceptance for the request of order cancellation, no further amendment/ cancellation is allowed.
Pending Dealing: pending for order execution.
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Note:

In respect of orders for securities listed on stock exchanges outside of Hong Kong, it is our existing practices that we may transmit your orders to relevant brokers for execution. Under
certain circumstances whenever the relevant broker determines that it is appropriate and in the interest of a fair and orderly market to protect investors and comply with applicable local
regulation/exchange trading rules/market requirements as appropriate, the broker may not proceed to execute your instruction in the exchange without prior notice to you. If order is
rejected, the order status will become “unexecuted’ . Please be reminded to check the latest order status through the “Order Status”™  enquiry after you have placed a new order, an
amendment or a cancellation instruction.

Order status and execution results notification

You are always suggested to check the latest order status via “My Order Status” to see if your instruction is accepted, after you submit a new order
/ order amendment / cancellation request.

We will send SMS notification once your order execution result is confirmed. It is a 24-hour notification to adhere the US Stock Market which helps
you to manage the trading timely.

Terminologies
NYSE / NASDAQ / AMEX

The 3 major stock exchanges in U.S.

NYSE stands for New York Stock Exchange

NASDAQ stands for National Association of Securities Dealers Automated Quotations

AMEX stands for American Stock Exchange, which is known as NYSE Amex now.

Investment Services Account

Investment Services Account refers to your HSBC Premier / HSBC One / Personal Integrated Account Investment account. All your applicable
investments may be held under your investment services account and the account covers all HSBC service channels (e.g. Online banking service,
Phonebanking and Branch).

Default Settlement Account

Default Settlement Account is the account specified by you for settlement purpose. For U.S. stock trading, your default settlement account can be
your HSBC Premier / HSBC One / Personal Integrated Account USD savings account.

Last Traded Price

Last Traded Price means the price at which the last trade of a stock was executed.

W-8BEN Form

W-8BEN form also known as “Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding”. As income from holding U.S.
stocks are subject to U.S. withholding tax, customers are required to submit a duly completed W-8BEN form so that his / her withholding tax rate
can be determined.

NYSE Market Data Agreement
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NYSE Market Data Agreement also known as “Exhibit B Agreement For Market Data Display Services”, relates to the provision of market data by
NYSE. As required by NYSE, every retail customer must sign this agreement to confirm that he/she is a “non-professional” market data subscriber
before obtaining access to the NYSE’s market data.

Appendix - HSBC Top Trader Club

The HSBC Top Trader Club is a pricing and loyalty programme that offers volume-based brokerage fees while earning you up to 5% on your un-
invested cash.

By joining the Top Trader Club, you'll transfer from our Standard Brokerage fee to a simplified, volume-based brokerage fee structure for all your
trading in Hong Kong Stocks, China A Shares and US Stocks across all HSBC stock trading channels. As you trade more each month, and move up
the Trading Tiers, your brokerage fees on future trades in the month will be discounted to as little as 0.01% {minimum HKD8 / RMB8 / USD1).

In addition, after placing just 1 trade each month, you'll be rewarded with special deposit rates of 5% p.a. for HSBC Jade customers, or 4% p.a. for
non-HSBC Jade customers.

Depending on your monthly trading volume, you may prefer to remain in our standard pricing programme. Please read the Top Trader Club
brokerage fee schedule and familiarise yourself with the illustrative examples within the HSBC HK Easy Invest App, on HSBC Online Banking and

the HSBC Top Trader Club Public Website. You should consider carefully whether the Top Trader Club is right for you.

Top Trader Club brokerage fee schedule

Monthly trading volume Minimum Brokerage
Trading Tier (HKD) in the previous Brokerage fee ag Deposit Transaction Charge
Fee per transaction
month
L 1-<1M HKD100 HKDS5/RMBS per board (max.
0.26% RMB100 HKD200/RMB200)
2 ™ - <10M usD10
3 10M - <20M 0.18%
4 20M - <30M 0.08% HKD8
RMB8 Waived
5 30M - <40M 0.03% USD1
6 40M or above 0.01%

Notes

1. Trading Tiers are applied based on monthly cumulative trade amount summed across all stocks, warrants and ETF shares across Hong
Kong Stocks, China A Shares and US Stocks. Investments made in RMB and USD will be converted to HKD when calculating the trading
amount using HSBC's prevailing exchange rate at the time of execution to determine your Trading Tier. The exchange rates may fluctuate
and will be refreshed every 15 minutes. Discounted brokerage fees are calculated and applied based on the highest Trading Tier achieved
at the time of execution.

2. By opting in to the HSBC Top Trader Club, the current U.S. Stock Trading tariff (flat fee of USD18 per transaction on 1st 1000 shares and
USDO0.015 per additional share over 1000 shares) will be replaced by the tariff stated in the Top Trader Club Brokerage Fee Schedule.

3. For Hong Kong Stocks, China A Shares, and US Stocks, all other non-brokerage fees, such as stamp duty and exchange fees will remain
unchanged.

4. For Hong Kong Stocks, the standard deposit transaction charge is HKD5 / RMBb5 per board lot (maximum charge is HKD200 / RMB200).
For China A Shares, the standard deposit transaction charge is RMB5 per board lot (maximum charge is RMB200). Deposit transaction

charges for Hong Kong Stocks and China A Shares will be waived once you hit Tier 3. There is no deposit transaction charge for US
Stocks.
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5. Any trades placed via HSBC's Securities Margin Trading Service will not count towards the Top Trader Club programme.

Top Trader Club time deposit rewards

Trading Tier Trading Volume P:?:;ec::r;s‘]i:raz:t?p:!()D Maximum time deposit placement amount (HKD)
1 1-<1M 10k
2 ™ - <10M 100k
3 10M - <20M 5% HSBC Jade ™
4 20M - <30M 4% non-HSBC Jade M
5 30M - <40M 3M
6 40M or above iM

Notes

1. The illustrated interest rates are indicative as of 1 November 2020 and for reference only. They are not guaranteed and may be subject to
revision, as per prevailing market conditions. We'll confirm and advise you the applicable interest rate at the time when the time deposit
is placed.

2. You must maintain an eligible time deposit account or else you won't be entitled to the Top Trader Club time deposit rewards.

Risk disclosure:

It should be noted that frequent trading in securities will incur greater fees, in terms of brokerage and associated trading costs and this may impact
your investment returns from trading.
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Appendix — HSBC Trade25

HSBC Trade25 provides young investors aged 18-25 (inclusive) $0 commission trading across Hong Kong stocks & US stocks and
China A shares. Deposit transaction charges are also waived in our commitment to help young investors build their wealth portfolios.

Just HK$25 per month and young investors can benefit from:

e  $0 commission on HK stocks, US stocks and China A shares up to HK$250,000 trading volume per month

e No hidden platform fees

e Free education modules provided by Trade25 Academy

The Trade25 Brokerage Fee Schedule applies to all purchase and sell transactions made through any HSBC online channels (i.e.

transactions executed via HSBC Online Banking, HSBC HK Easy Invest app or HSBC HK Mobile Banking app) in HK Stocks

(including ETFs, warrants and CBBCs), U.S. Stocks and China A Shares, with the exception of transactions made in respect of initial
public offerings (IPOs), Stocks Monthly Investment Plans or any trades placed via HSBC's Securities Margin Trading Service.

You will be charged with standard brokerage fees once your trading volume reaches HK$250,000 on any given month. You can refer
to our standard tariff in the above Securities Service Charge table on this product fact sheet.

Your trading volume is reset at the beginning of every month, so you can continue to enjoy $0 commission trading for as long as you
remain part of Trade25. For more details of Trade25, please refer to Trade25 Conditions on HSBC Trade25 website.

Trade 25 brokerage fee schedule

Cumulative Monthly
Trading Volume'

Monthly Fee?

Brokerage Fee? for HK
stocks, US stocks, China A
Shares

Deposit transaction
charge*

For the first HK$250,000

Subsequent trading
volume

HK$25

Waived

As per standard tariff

Waived

Notes

1. Investments made in RMB and USD will be converted to HKD when calculating the trading amount using HSBC's prevailing

exchange rate at the time of execution to determine if you have reached the maximum monthly trading volume of

HK$250,000. The exchange rates may fluctuate and will be regularly refreshed. All subsequent transactions after the first
HK$250,000 trading turnover will be subject to standard brokerage fees (please refer to our standard tariff in the above
Securities Services Charge table on this product fact sheet).

2. The monthly fee for HSBC Jade, HSBC Premier, HSBC One and Personal Integrated accounts is HK$25 and for General
Securities Account (with account suffix 381) is HK$30. Monthly fee (i.e. safe custody fee) is collected for each customer
account which has securities transaction record(s) or securities holdings in the 1-month period on or before the 1st of the
following calendar month. We will usually charge this fee on the 1st day of each month. If that day is not a business day,
then we’ll usually charge you on the final business day of the previous month. You will also be charged the Monthly Fee if
you close your account before the above payment dates. Please note that charge dates may change subject to the decision

of the Bank.

3. Brokerage fees are waived on all trades until the total monthly cumulative trading amount summed across all Hong Kong
Stocks (including ETFs, warrants and CBBCs), China A Shares and U.S. Stocks exceeds HK$250,000 per calendar month.
This includes the first transaction on which the monthly threshold exceeds HK$250,000 regardless of by how much. Other

fees like scrip handling and settlement-related services fees, nominee services and corporate actions fees, online

information services fees, and regulatory fees still apply (please refer to the Securities Services Charge table on this product

fact sheet).

4. Deposit transaction charges, which are only applicable to HK stocks and China A Shares, are waived on all trades placed via
HSBC online channels for Trade25 customers.

4X) Hsec

Issued by The Hongkong and Shanghai Banking Corporation Limited.

Page 9/10

POR-USTS(E)/SEP21



Illustrative example of an eligible customer for Trade25 who conducts the following transactions:

Trade Date |Stock Market Transaction Amount lerT;Jﬁfivwﬁmgly Brokerage Fee Brokerage Fee
(HKD equivalent) (I—?KD) For This Trade For Next Trade
4 Sep HK 40K 40K 0 0
10 Sep HK 60K 100K 0 0
12 Sep us 30K 130K 0 0
16 Sep China 50K 180K 0 0
20 Sep us 80K 260K 0 As per standard tariff
0.25% .
26 Sep HK 30K 290K min HKD100 As per standard tariff
1st 1000 shares:
usD18
28 Sep us 20K 310K Over 1000 shares: As per standard tariff
UsSD18 + USDO0.015
per additional share

Risk disclosure:

It should be noted that frequent trading in securities will incur greater fees, in terms of brokerage and associated trading costs and
this may impact your investment returns from trading.
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