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HSBC Online and Mobile Banking Maintenance/Cancellation Request Form

MBS RRENE I/ BUERIG
To: The Hongkong and Shanghai Banking Corporation Limited Date ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
B BERLBESRITERAT A A

Please return your completed form either (1) by mail to “The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon, Hongkong”, or

(2) by visiting your nearest HSBC Branch. Your request will normally be processed within 3 working days (excluding Saturday, Sunday and public holiday) upon receipt of your form.

FREHZNRE (1) FSEAAEPRBERBBER72677% [FE LSEERTERLT] - R (2) REFILELDT - E—RERT NI EREENRBFRE=Z/IERR
(FEEEHN - BRORRBE) EEENHE -

Note jx%: 1. Please complete in BLOCK LETTERS and tick where applicable. 75 F IEA2EE » I 7£ 5 # J5 0 L5155
2. * After your request for Online and Mobile Banking Cancellation is processed by the Bank,

*ERTEBSHBUER ERREBERRERFEER -

- your FPS registration(s) with the linked HSBC account(s) will be deregistered automatically. E#EL S O [E2Hh | B2ELSESHE M -

- You will no longer access eStatement and eAdvice from Online and Mobile Banking. Please be reminded to download and store your eStatement and eAdwce before
cancellation of your Online and Mobile Banking. 2% T a2/&HE ERRBNIEN EHE FAERBFREME o FREUELHE L RORENE B IR AT T 81 F F S HEEREFBEHNE -

- Your account statements and/ or advices will be sent to you via email address registered in our bank if you have subscribed email statements and adwces for your banking and/
or credit card account(s) Otherwise, your account statements and/ or advices will be sent to you via post to your correspondence address in our Bank record. Please contact
us if you wish to check your preference to receive account statements and adwces or to update preference to receive your paper statement and advice. ZZD%@?%%%@ EIIEU
‘”E’Ji*ﬁﬁLiﬂi FATEREERATECNEHBU BHEFEER/ ABFEANE - TR, KTERBERATRE LBMEU B EAREER RBAE - FHERMEHEER

HERBHENEY, AEHUABFTE AWM REERBANE -
- A Paper Statement annual fee will be applied to customers who receive paper statement for any of their banking and/or credit card accounts. For details, please refer to the

latest fees and charge of our Bank Tariff guide. 2% FEEEZFEAGRAEMF OWMBFEE  HEFOSEABBANBSTEEFE - BRAREFBEISHATENREEAEN -
I. Customer Details EF &#}

Customer Name ZF &A1&
Salutation 58 ‘Select the option 0 0 O O H ‘

‘

Surname ZZE‘ ‘ Given Name & ‘ ‘ Other Name Ef# ‘ ‘

Identification Document Details 5177 B & £

Type & D Hong Kong Identity Card &8 5% D Passport # & (Place of Issue %521 2 : ‘ ‘)
DOther Efﬂz:‘ ‘)

Numbers®:| | | [ [ [ | [ [ [ [ | |

Il. Instruction Type 57385

D‘

i. Request new Online and Mobile banking password/The reset password has been confirmed
HEHR L RREB IR/ ERBIBCARER
Reference No. £ ZRF5 : ‘ ‘

D ii. Cancel Online and Mobile banking Service BUB#E = & 7 813 8 AR 7%

Type of Cancellation BUE%E 5|

D *Cancel Personal Internet banking *EUHEE A 48 1 3% B fR %

D Cancel Personal Internet banking (Only applicable to MPF and/or ORSO Defined Contribution Scheme)
ECHEA R LR (REAREEESR/ BERRREMRRTED

D iii. Activate Security Device ZXE{F 2 471528 Serial No. 49 : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

(Alternatively, you can download the latest HSBC HK Mobile Banking app and follow the instructions to activate the Mobile Security Key.)
(BETEETHEINEEELRBEMERESN RETHEBRBRZFS )

1ll. Declaration &F

it
i3
3o

1. I confirm that the information given above is correct and complete, and authorise The Hongkong and Shanghai Banking Corporation Limited to confirm this from any source you may choose.
AABELRENDBERETE  YRESE DSELRTERATTEEMAIHEER

2. lhave read and understand the HSBC Online and Mobile Banking Terms and Conditions and agree to be governed by them.
FAERHARPARDELA LR RBHEHNKRRRMAR LEFEZIZSHEAFTAR-

Signature %%

Note J£3 : #Credit Card signature is not applicable for customer instruction request verification [Except the customer only has maintained Credit Card account(s) with the Bank].
HERAFEETEANREEFER BEEFERTRBARSAFFORKRS) -

Account Number (#specify any one account number to which the above signature can apply)
FORE HEHEA—EAN LEEHFOIRE) |

For Bank Use Only $R175H

| ID Checked Initial: | Remarks Branch Chop

~ Signature Verified

sarto] | | [ [ ][ [

>> ASV-NSC

Read only for Bank use The page has not been validated
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