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A.  General Provisions 
 
 

The Polic y  terms  and condit ions are as f ollow s : 

 
1. Meanings  A nd  Def init ions  

 
 

In this  Polic y ,  HSBC Lif e  ( International) Limited  is ref er red  to  as “ the  Company ” , “w e” ,  “our ”  or  

“us” and the Policyholder is ref erred  to as “you ” or “your” .  

 
“Applicat ion”  means  your   application  f or  this  Polic y  and  inc ludes   any  medical   inf orma t i o n  

received  by  us in  respec t  of  the  Lif e  Insured  and  any  s tatements  or  representations made  by  you 

or the Lif e Insured  as ev idenc e  of insurability .  

 
“Basic  P lan”  means  the Bas ic Plan spec if ied  in Polic y  Schedule  1. 

 
“Benef ic i ar y ( ie s )”  means  the benef ic iary ( ies ) des ignated  under  prov is ion A 12. 

 
“Be ne f it  Ce s s at ion Date ”  means  the  date  spec if ied   as  the  Benef it   Cessation  Date  in  Polic y  

Schedule  1. 

 
“De ath  Be ne fit”  means  at  any  t ime  subjec t  to  prov is ions A 2(c )  and  A 4,  an  amount  equal  to  the 

Sum  Insured  less any outs tanding premiums at the date of death  of the Lif e Insured. 

 
“Grace  Perio d”  means ,  in  respect  of  a premium payable  under  this  Polic y ,  the  per iod  ref er red  to 

in prov is ion A 8. 

 
“Hong  Kong SAR”  means  the  Hong  Kong  Spec ial  A dminis trativ e Region  of  the  People’s  Republic  

of China. 

 
“ Insura nc e  Age”  means ,  at any date, the age of the Lif e Insured  or Polic yholder w here  applicable 

at his or your  nex t  bir thday . 

 
“ Issue  Date”  means  the date spec if ied  as Issue Date in Polic y  Schedule  1. 

 
“Life  Insure d”  means  the  person  named  as Lif e  Insured  in  Polic y  Schedule  1 and  als o  ref er red  to 

as “Lif e  Insured” or “he ” or “h is ” in this  Polic y . 

 
“Paym e nt  Cessation Date”  means  the relevant  date(s) spec if ied  as the Payment  Cessation  Date in 

Polic y  Schedule  1. 

 
“Policy”  means  the  A pplication and  the  prov is ions set out  in  this  Polic y  document inc luding the 

Polic y  Schedules  ( if   any ) ,  the  Supplemental  Benef its   ( if   any )  and  in  any  Polic y  Endorsements  

is sued  by us f rom  t ime  to t ime. 

 
“Policy  Anniv e rs a r y”  means  each anniversar y of the Polic y  Ef f ec tiv e  Date. 

 
“Policyh o l d e r”  means  the person  named  as Policyholder in Polic y  Schedule  1. 

 
“Policy  Ef fe ct ive Date”  means  the date des ignated  as suc h in Polic y  Schedule  1. 

 
“Policy  Endo r se m e n t”  means  any  document  is sued  by  us  w hic h   sets  out  amendments  to  the 

prov is ions of this  Polic y . 

 
“Policy  Sched ul e”  means  the  init ial   s chedule(s)   attached  to  this  Polic y  and  any  amendme n t s  

thereto,   any  schedule   subs tituted  f or  an  ex is ting   Schedule   and  any  new   schedule   express ly  

adopted  by us , in each cas e as notif ied in w r it ing to the Policyholder .  
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“Policy  Ye ar”  means  f rom   and  inc luding  a  Polic y  A nniversar y  up  to  but  exc luding  the  nex t  

subsequent  Polic y  A nniversary . The per iod  f rom  and inc luding the Polic y  Ef f ec tiv e  Date up to  but 

exc luding the f ir s t  Polic y  A nniversar y is deemed  to be the f ir s t  Polic y  Y ear .  

 
“Sum  Insure d”  means  the  amount   at  any  t ime  spec if ied  as suc h  under  Polic y  Schedule  1 or  in  

any Polic y  Endorsement.  

 
“Supplemental  Benef it s”  means  any  benef it  payable  under  any  Supplemental Benef its  prov is ions  

as attached  to this  Polic y .  

 
“Te r m”  means  a per iod  as spec if ied  in Polic y  Schedule  1 dur ing  w hic h  the premium is level.  

 
Terms  def ined  abov e  and  any  other  terms  def ined  in  this  Polic y  and  the  Supplemental Benef its  

( if   any )  shall  have  the  same  meaning  w herever   used  in  this  Polic y  unles s  the  contex t  otherw ise 

requires  or otherw is e spec if ied.  

 
2. Entire  Contrac t  

 
 

(a)    The entire  contract  betw een  you  and us is cons tituted by this  Policy,  your  A pplication for  this  

Polic y ,  any  medical  ev idenc e  received  by  us  in  respec t  of  the  Lif e  Insured  and  any  w r itten 

s tatements  and answ ers  given  to us as ev idenc e  of insurability .  

 
(b)  Subjec t  to prov is ion A 2(c ) , no amendment to this  Polic y  w ill  take ef f ect  unles s  it is w r itten in 

a Polic y Endorsement or rev ised Polic y Schedule to be issued by us and you agree to such 

amendment in w r it ing. 

 
(c )    We may  amend  this  Polic y  w ithout your  agreement  if ,  

 
( i)     any  par ticular s  contained   in  Polic y  Schedule   1  or  in  any  w r itten  s tatement(s )   or  

answ er(s)  given  as ev idenc e  of insurability ( in par ticular relating  to age, sex or smoking 

s tatus )  is f ound  to be incor rec t ;  or  

 
( ii)  w e discover  that  you  hav e or the Lif e Insured  has mis represented or omitted any f ac t(s) 

w hic h  you  or  he  knew   or  a  reasonable  person  in  your  or  his  c ircums tances  ought  to 

hav e know n,  w as mater ial  to our  assessment  of the r is k of insur ing the Lif e Insured.  

 
A ny  suc h  amendment  w ill   be  contained   in  a  Polic y  Endorsement  to  this  Polic y  or  rev ised 

Polic y  Schedule  and  w ill  retrospec tively adjus t  its  terms  and  condit ions to  ref lect  the  basis  

on  w hich  w e  in  our  absolute   disc retion cons ider   w e  w ould   have  is sued  and  operated  this 

Polic y  taking  into  account  the f ull  and cor rec t  inf ormation.  

 
3. Incontes tability  

 
 

Subjec t  to  prov is ion A 2(c ) ,  w e  w ill   not,  in  the  absenc e  of  f raud,  contest  this  Polic y  dur ing   the 

lif etime of  the  Lif e  Insured  af ter  it  has been  in  f orc e  f or  tw o  years  f rom  the  Issue Date, or  f rom 

the  ef f ective  date  of  reins tatement  pursuant   to  prov is ion A 9,  w hichever is  later .  This  prov is io n  

w ill  not  apply  to any Supplemental Benef its .  

 
4. Suic ide 

 
 

If   the  Lif e  Insured  dies  by  suic ide,  w hether  sane or  insane,  w ithin one  year  of  the  Issue Date or  

f rom  the ef f ec tiv e  date of reins tatement pursuant  to prov is ion A 9, our  liability w ill  be limited to: 

 
( i)  w here  the Polic y  has not  been reins tated,  the amount  paid  to us les s any amount  paid  by us  

s inc e the Polic y  Ef f ec tiv e  Date; and 
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( ii)  w here  the  Polic y  has  been  reins tated,   the  amount   paid  to  us  les s  any  amount   paid  by  us  

s inc e the ef f ec tiv e  date of reins tatement.  

 
5. In Force 

 
 

This Polic y  comes  into  f orc e  on the Polic y  Ef f ec tive  Date and w ill  remain  in f orc e  until  the ear lies t 

of (a) to ( f ) as f ollow s : 

 
(a) the Benef it  Cessation Date as s tated  in Polic y  Schedule  1; 

(b)  the date of death  of the Lif e Insured; 

(c )    the date this  Polic y  lapses in accordanc e  w ith  prov is ion A 8; 

 
(d)  the date this  Polic y  is terminated pursuant  to prov is ion A 6 or A 16; 

(e) the date this  Polic y  is cancelled  or becomes  void;  and 

( f )     the date this  Polic y  is terminated pursuant  to the terms  of any Supplemental Benef its .  

 
6. Termination by Policyholder  

 
 

The Policyholder may  terminate this  Polic y  by  sending  the Company  a duly  completed presc r ibed 

f orm.  Suc h termination shall  become  ef f ective  on the nex t  premiu m due date af ter  receipt  of such 

f orm  by the Company . 

 
7. Payment  Of Premiums  

 
 

(a) A ll  Premiums  are due  and  payable  to  us , w hile  the  Lif e  Insured  is liv ing,  on  every  premi u m 

due  dates  throughout  the  premium  payment   per iod   until   the  relevant   Payment   Cessation 

Date as spec if ied  in Polic y  Schedule  1 or the termination of the Policy ,  w hichever is ear lier .  

 
(b)  Premiums   are  payable  monthly or  in  suc h  other  f requency   w e  make  available   and  by  any  

method  w e make available.  

 
(c ) Y ou  may  change  the  f requenc y  of  premium payment  at the  Polic y  A nniversar y by  giv ing  us  

w r itten reques t  one month  in advance.  If  accepted  by us , w e w ill  inf orm you  of the premium 

due under  the new   payment  f requency .  

 
8. Grac e Per iod 

 
 

We allow  a Grac e Per iod  of 30 day s f or  payment  of any premiums w hen  due. A premium w ill  not  

be regarded  as paid  unles s  it is received  by us w ithin the Grac e Per iod. 

 
If  a premiu m is not  paid  by  the  end  of  the  Grac e Per iod,  this  Polic y  w ill  immediately laps e  w ith 

ef f ect  as at  the  due  date  of  f ir s t  unpaid  premium. If  death  of  the  Lif e  Insured  occurs  w ithin the 

Grac e Per iod,  w e w ill  pay the Death Benef it.  
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9. Reins tatement  

 
 

If  this  Polic y  has lapsed  due  to  non-payment of  premiums , you  may  apply  to  reins tate  this  Polic y  

w ithin one  year  f rom  the  date  of  laps e  if   the  Lif e  Insured  is  liv ing.   To  reins tate  this  Polic y ,  w e 

require:  

 
(a)    a w r itten application f or  reins tatement in a presc r ibed  f orm; 

 
(b)    produc tion, at your  expense,  of ev idenc e  of insurability of the Lif e Insured  satis f ac tor y to us ; 

and 

 
(c )    payment  of all overdue  premiums w ith  interes t.  

 
It  w ill   be  at  our  sole  disc retion  w hether   to  accept  any  application  f or  reins tatement .  Where  

accepted, interes t  on premiums w ill  be calculated  at a rate determined by us f rom  t ime  to t ime. 

 
10.   Ow nership 

 
 

Subjec t  to the r ights  of any ir revocable benef ic iary , you  have all r ights  of ow nership in this  Polic y  

w hile  it  is  in  f orce.  Y ou  may  subjec t  to  our  consent  change  the  ow nership of  this  Polic y ,  f rom 

yourself  to  a new   polic yholder . To reques t  suc h  a change  you  mus t  f ile  a w r itten reques t  w ith  us  

in  a f orm  spec if ied  by  us  together   w ith  satis f actor y documentar y  proof  as reasonably  reques ted 

by us . 

 
A ny  change  w ill   not  be  ef f ective   until   it  is  accepted  and  recorded   by  us .  Onc e  accepted  and 

recorded,   the  change  w ill   take  ef f ect  as  of  the  date  you  s igned   the  reques t,   subjec t  to  any  

payment  w e  made  or  ac tion  w e  took  bef ore  recording the  change.  A ll  r ights  of  ow nership in  this  

Polic y  w ill  be passed to the new   polic yholder on the ef f ec tiv e  date of change. 

 
11.   A ss ignment 

 
 

Y ou  may  ass ign  this  Polic y  as  collateral   f or  a  loan  w ithout  the  consent   of  any  revocabl e 

benef ic iary . A reques t  f or  ass ignment w ill  not  be ef f ec tive  until  it is accepted  and recorded  by us. 

We w ill  not  be respons ible f or  the consequences ,  validity or ef f ec t  of any attempted ass ignment.  

 
12.   Benef ic iary  

 
 

(a) When  a Benef ic iary ( ies) is /are  des ignated  either  in  this  Polic y  or  by  a dec laration in  w r it ing 

prov ided to  us  by  the  Polic yholder , suc h  Benef ic iary (ies ) recorded  in  our  lates t  record  w ill, 

subjec t  to  any  applicable   law s  or  regulations to  the  contrary,   be  deemed  to  be  benef ic ially  

entit led  to the Death Benef it  of this  Polic y  at the t ime  of the death  of the Lif e Insured. 

 
(b)  While  this  Polic y  is  in  f orce,  you  may  change  the  Benef ic iary   by  giv ing   us  w r itten request 

w hic h  w e may  require  to be in a spec if ied  f orm. 

 
(c ) A change  of  Benef ic iary (ies ) shall  be ef f ective  only  if   suc h  change  is accepted  and  recorded 

by  us .  A  change  of  Benef ic iary ( ies)  w ill   be  deemed  ef f ectiv e  as  of  the  date  the  reques t  is  

s igned  w hether  or  not  the  Lif e  Insured  is liv ing  at the  t ime  of  our  approval  and  recording of 

suc h change. 
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13.   Death Benef it  Claims  

 
 

(a) If   the  Lif e  Insured  dies  w hile   this  Polic y  is  in  f orce,  w e  w ill   pay  the  Death  Benef it  to  the 

surv iv ing Benef ic iary ( ies ) , or  if   none  have  been des ignated,  to  you  or  your  es tate. If the  Life 

Insured  and Benefic iary( ies) die in circumstances render ing it uncertain  that  any one of the m, 

or  w hic h  of  them,  surv ived   the  other  or  others ,  the  Lif e  Insured  shall  be  deemed  to  have 

surv ived  the Benef ic iary ( ies ) .  

 
(b)  A ny  amount   payable  on  the  death  of  the  Lif e  Insured  w ill   be  paid  af ter  w e  hav e  received 

w r itten proof  of  the  validity of  c laim  satis f ac tory to  us .  Proof  of  the  validity of  c laim  shall 

inc lude: 

 
( i)  ev idenc e  of the death  of the Lif e Insured  and the caus e of death; 

( ii)  ev idenc e  of the r ight  of the c laimant  to be paid; 

( iii)   this  Polic y ;  and 

 
( iv )   any  other  inf ormation w hic h  w e  may  reasonably  require  to  es tablis h  the  validity of  the 

c laim. 

 
(c ) The  receipt  of  the  Death  Benef it  payable  under  this  Polic y ,  by  the  Benef ic iary ( ies ),  you  or  

your  es tate w ill  discharge  us f rom  any f ur ther  liability under  this  Polic y .  

 
14.   Non-Par tic ipation 

 
 

This Polic y  does not  par tic ipate in the prof its  of the Company .  

 
15.   Payment  of Benef its  

 
 

(a) A ny  premiums outs tanding at  the  t ime  of  any  payment  under  this  Polic y  shall  be  deduc ted 

f rom   the  amount   otherw is e  payable   under   this  Polic y .  Our  c laim   f or  any  outs tand i n g 

premiu ms  shall  be  pr ior   to  any  payment   to  the  Polic yholder  or  the  benef ic iar y  or  the 

ass ignee  or other  persons  (as the cas e may  be) under  this  Polic y . 

 
(b)  A ny  payment  under  the  Polic y  w hic h  is  sett led  in  cur rencies  other  than  the  polic y  cur rency  

w ill  be conver ted  to the payment  cur rency  at the prevailing exchange  rate (as determined by  

us ) on the date that  the payment  is processed.  

 
16.   Collec tion   and  Us e  Of  Cus tomer   Inf ormation,  Financ ial   Cr ime  Ris k  Manage me nt A c tiv ity  A nd 

Complianc e  Tax  

 
 

(a) De f in it ions  

 
Terms  used in this  Claus e shall  have the f ollow ing meanings :  

 
“Authorities ” includes  any local  or foreign  judicial,  adminis trative, public  or regulator y body , 

any  government, or  public  or  government agenc y  or  author ity , any  Tax A uthor ity , secur it ies  

or f utures  exchange,  cour t,  central  bank or law   enf orcement body ,  self - regulator y or indus try  

bodies  or  assoc iations   of  f inanc ial   serv ice  prov iders or  any  of  their  agents  w ith  jur isdic tion 

over  any par t  of the HSBC Group. 

 
“Comp li a n c e  Obligat ions”  means  obligations of  any  member   of  the  HSBC Group  to  compl y  

w ith:  (a) Law s or  international guidanc e  and  internal  polic ies  or  procedures,  (b) any demand 

or  reques t  f rom  A uthor it ies or  repor ting, disc losure   or  other  obligations under  Law s ,  or  (c) 

Law s requir ing us to ver if y  the identity of our  cus tomers  and Connec ted  Persons . 
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“Conne ct e d  Person”  means  a person  or  entity  other  than  you  w hos e  inf ormation ( inc luding  

Personal  Data or  Tax Inf ormation) is prov ided by  you,  or  on  your  behalf ,  to  any  member  of 

the HSBC Group  or otherw is e received  by any member  of the HSBC Group  in connec tion w ith 

the  prov is ion of  the  Serv ices.  A  Connec ted  Person  may  inc lude,   but  is  not  limited to,  any  

person  identif ied as a benefic iary under  this  Policy,  any person  w ho  is, or may  be, entitled  to 

receiv e  a payment  under  this  Polic y ,  a direc tor  or of f icer  of a company ,  par tners  or members  

of a par tnership, any “subs tantia l ow ner ” , “controlling person” , or benef ic ial  ow ner,  trus tee, 

sett lor  or  protec tor of  a trus t  holding or  controlling (direc tly  or  indirec tly ) the  Polic y ,  any  of 

your  representatives , agents  or  nominees ,   or  any  other  persons  or  entit ies  w ith  w hom   you 

have a relationship that  is relevant  to your  relationship w ith  the HSBC Group. 

 
“controlling  persons”  means  indiv iduals  w ho   exerc ise  control   over  an  entity   ( f or  a  trus t, 

thes e  are  the  sett lor ,  the  trus tees,  the  protec tor , the  benef ic iar ies or  c las s  of  benef ic iar ies, 

and  any  other  indiv idual w ho  exerc ises  ult imate ef f ective  control   over  the  trus t,  and  in  the 

cas e of  a legal  entity  other  than  a trus t,  thes e  are persons  in  equivalent or  s imilar  pos it ions  

of control) .  

 
“Cus tomer  Infor mation”  means  all  or  any  of  the  f ollow ing  items   relating   to  you  or  a 

Connec ted  Person,  w here   applicable:   ( i)  Personal  Data,  ( ii)  inf ormation  about   you,  your  

accounts,  transac tions, use of our  products  and services  and your  relationship w ith  the HSBC 

Group,  and ( iii)  Tax Inf ormation.  

 
“Finan ci a l  Cr im e”  means  money   launder ing, ter ror is t  f inanc ing,  br ibery ,   cor ruption,  tax 

evas ion,   f raud,   evas ion   of  economic   or  trade  sanc tions ,   and  v iolations ,  or  attempts   to 

c ircumvent or v iolate  any Law s relating  to thes e matters .  

 
“ Financial  Cr im e  Ris k  M anage m ent   Act ivity ” means   any  ac tion   to  meet   Compl i a n c e 

Obligations relating   to  or  in  connec tion w ith  the  detec tion,   inves tigation and  prevention of 

Financ ial  Cr ime  that  w e or members  of the HSBC Group  may  take. 

 
“HSBC  Gr oup”  means  HSBC Holdings   plc  and  any  of  its  af f iliates,   subs idiar ies , assoc iated 

entities  and any of their  branches  and off ices,  and “any  member  of the HSBC Group” has the 

same meaning. 

 
“Law s”  inc lude   any  applicable   local  or  f oreign   law ,  regulation,  rule,  judgment,  voluntary  

code,  direc tive,  sanc tions  regime,  cour t  order ,  agreement  betw een  any  member  of  the  HSBC 

Group  and  an A uthor ity , or  agreement  or  treaty  betw een  A uthor it ies and  applicable  to  us or  

a member  of the HSBC Group. 

 
“Persona l  Data”  means  any  data  relating  to  an indiv idual f rom  w hic h  the  indiv idual can be 

identif ied.  

 
“Serv ices”  inc ludes   (a)  the  opening   and  maintainin g  of  this  Polic y ,  (b)  the  prov is ion  of 

serv ices  relating  to  this  Polic y  and  its  termination or  expiry ,  and  (c ) the  maintenanc e of  our  

overall  relationship w ith  you. 

 
“s ubstant ial  owners”  means  any  indiv iduals entit led   to  more  than  10% of  the  prof its   of  or  

w ith  an interes t  of 10% or more  in an entity  either  direc tly  or indirec tly .  

 
“Tax  Author it ies”  means  Hong  Kong  SA R  or  f oreign   tax ,  revenue,   f is cal  or  monet a r y  

author it ies .  

 
“Tax  Ce r t ification  Forms”  means  any  f orms   or  other  documentation  as  may  be  is sued  or  

required  by  a Tax A uthor ity or  by  us f rom  t ime  to  t ime  to  conf irm your  tax  s tatus  or  the tax  

s tatus  of a Connec ted  Person. 
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“Tax  Infor mation”  means  any  documentation  or  inf ormation about  your  tax  s tatus  and/or  

the tax s tatus  of any Connec ted  Person, ow ner,  “controlling person” , “subs tantia l ow ner ” or  

benef ic ial  ow ner .  

 
Ref erenc e to the s ingular  inc ludes  the plural  (and v ic e versa) .  

 
(b) Colle ction, Us e And Shar ing Of Cus tomer Informat ion 

 
This  Claus e  explains  how   w e  w ill   use  inf ormation about  you  and  Connec ted  Persons .  The 

Personal  Inf ormation  Collec tion   Statement   that  applies   to  you  and  any  other   indiv idual s  

( the  “PICS” ) ,   als o  contains  impor tant inf ormation  about  how   w e  and  the  HSBC Group  will 

use your  inf ormation and  you  should  read  this  Claus e in  conjunc tion w ith  the  PICS. We and 

members  of  the  HSBC Group  may  us e Cus tomer  Inf ormation in  accordance  w ith  this  Clause 

and the PICS. 

 
Cus tomer  Inf ormation w ill  not  be disc losed  to anyone  ( inc luding other  members  of the HSBC 

Group) ,  other  than  w here: 

 
(1 )     •        we  ar e  legally r equir ed t o  disclo se ; o r  

• we  h av e a  p ublic dut y t o  disclo se ; o r  

• o ur  legit im at e in t er est s r equir e disclo sure ; o r  

• t h e  disclo sur e is  m ade wit h  y o ur co n sen t ; an d 

 
(2)    It is disc losed  as set out  in the PICS. 

 
Colle ction 

 
( i)  We and other  members  of the HSBC Group  may  collect,  use and share Customer  Informa tion. 

Cus tomer  Inf ormation may  be  reques ted  by  us  or  a member   of  the  HSBC Group  or  on  our  

behalf  or  on  behalf  of  a member   of  the  HSBC Group,  and  may  be  collec ted  f rom  you  or  a 

Connec ted  Person  (or  a person  ac ting  on  your  behalf  or  on  behalf  of  a Connec ted  Person), 

f rom  other  sources  ( inc luding f rom  public ly available  inf ormation) , and  it  may  be generated 

or combined w ith  other  inf ormation available  to us or any member  of the HSBC Group. 

 
Us e  

 
( ii)    We  and  other   members   of  the  HSBC  Group   may  use,  trans f er   and  disc los e   Cus tome r  

Inf ormation in connec tion w ith  (1) the purposes set out in A ppendix (applicable  to Cus tomer  

Inf ormation other  than  Personal  Data) ,  (2)  the  PICS (applicable   to  Personal  Data) ,  and  (3)  

matching agains t  any  data  held  by  us or  the  HSBC Group  f or  w hatever  purpose  (w hether  or  

not  w ith  a v iew   to taking  advers e  ac tion  agains t  you)  ( (1) to (3) are collec tively ref erred  to as  

the “Purposes ” ) .  

 
Shar ing 

 
( iii)   We may (as necessary and appropr iate f or the Purposes ) trans fer and disc los e any Cus tomer  

Inf ormation to: (1) the recipients  set out  in the PICS (w ho  may  also use, transfer  and disc los e 

suc h Cus tomer  Inf ormation f or the Purposes ) , and (2) A ppendix (applicable  to Cus tome r  

Inf ormation other  than  Personal  Data) .  

 
Your Obligat ions  

 
( iv )   Y ou  agree  to  inf orm us  promptly , and  in  any  event,  w ithin 30  day s  in  w r it ing if   there  are 

any  changes  to  Cus tomer  Inf ormation supplied  to  us or  a member  of  the  HSBC Group  f rom 

time  to t ime,  and to respond  promptly to any reques t  f or  Cus tomer  Inf ormation f rom  us , or a 

member  of the HSBC Group. 
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(v )  Y ou conf irm that  every  Connec ted  Person w hose  inf ormation ( inc luding Personal  Data or Tax  

Inf ormation) has  been  (or  w ill  be)  prov ided to  us  or  a member   of  the  HSBC Group  has  (or  

w ill  at the relevant  t ime  have) been notif ied of and agreed  to the use, processing,  disc losure 

and  trans fer   of  their  inf ormation as  set  out  in  thes e  polic y  terms ,  A ppendix and  the  PICS  

(as may  be  amended  or  supplemented by  us  f rom  t ime  to  t ime) .  Y ou  and  every  Connec ted 

Person  have  (or  w ill   at  the  relevant   t ime  have)  read  and  unders tand  the  PICS. Y ou  shall 

adv is e  suc h  Connec ted  Persons  that  they  hav e  r ights  of  acces s to,  and  cor rec tion of ,  their  

Personal  Data. 

 
(v i)   Y ou  consent  and  shall  take  suc h  s teps  as are  required   f rom  t ime  to  t ime  f or  the  purposes  

of  any  applicable   data  protec tion law   or  sec recy  law   to  permit   us  to  use,  s tore,  disc lose, 

proces s  and trans fer  all Cus tomer  Inf ormation in the manner  desc r ibed  in thes e polic y  terms . 

Y ou agree to inf orm us promptly in w r it ing if  you  are not  able or have f ailed  to comply  w ith 

the obligations set out  in (v ) and (v i) in any respec t.  

 
(v ii)  Where: 

 
•        y o u  o r  a  Co n n ect ed P er so n f ail( s)  t o  p ro v ide p ro m p t ly Cust o m er In fo rm at io n r easo n ably  

reques ted  by us , or  

• y o u   o r  a  Co n n ect ed  P er so n  wit h h o ld( s) o r  wit h draw(s) an y   co n sen t s t h at we  m ay n e e d  

to  process ,  transfer   or  disc los e   Cus tomer   Inf ormation  f or  the  Purposes  (except  f or  

purposes  connec ted  w ith  marketing or promoting produc ts  and serv ices  to you) ,  or  

•        we  h av e , o r  a  m em ber o f  t h e  HSBC  Gro up h as, susp icio n s r egardin g  Fin an cia l Cr im e o r  

an assoc iated  r is k,we  may : 

 
a.     be unable  to prov ide  new ,  or continue  to prov ide  all or par t  of the Serv ices  to you; 

b.     take ac tions  necessary  f or  us or  a member  of  the  HSBC Group  to  meet  the  Compliance 

Obligations ; and/or  

c . terminate  this  Polic y  if   w e  reasonably   cons ider   that  by  continuing  the  Polic y  or  the 

relationship w ith  you  w e  may  break  any  Law s  or  w e,  or  a member  of  the  HSBC Group,  

may  be  exposed  to  ac tion   or  censure  f rom   any  A uthor ity .  A ny  termination  w ill   take 

ef f ec t  as a sur render  or resc iss ion  of the Policy . 

 
In  addit ion, if   you  f ail  to  supply  promptly your ,  or  a  Connec ted  Person’s ,  Tax  Inf ormati o n  

and  accompany ing  s tatements ,   w aivers   and  consents  as  may  be  reques ted,   then  w e  may  

make  our  ow n  dec is ion  w ith  respect  to  your  s tatus  or  that  of  a Connec ted  Person,  inc luding 

w hether   you  or  a  Connec ted  Person  is  repor table  to  a  Tax  A uthor ity , and  may  require  us  

or  other  persons  to  w ithhold amounts  as may  be legally  required  by  any  Tax A uthor ity and 

pay ing  suc h amounts  to the appropr iate Tax A uthor ity .  

 
(c) Financial Cr ime Ris k M anagement  Act ivity  

 
( i)     Financ ial   Cr ime  Ris k  Manage me nt A c tiv ity  may  inc lude,   but  is  not  limite d  to:  (A ) 

screening,  intercepting and inves tigating any ins truc tion or communication by you  or on 

your  behalf  or  by  a Connec ted  Person or  on their  behalf ;  (B) inves tigating the sourc e  of  

or intended  rec ipient  of f unds ; (C) combining Cus tomer  Inf ormation w ith  other related 

inf ormation in  the  possession  of  the  HSBC Group;  and  (D) making  f ur ther  enquir ies  as  

to  the  s tatus  of  a person  or  entity ,  w hether   they  are  subjec t  to  a sanc tions  regime,  or  

conf irming your  or a Connec ted  Person’s  identity and s tatus . 

 
( ii)    To the extent  permiss ib le by law ,  neither  w e nor  any other  member  of HSBC Group  shal l 

be  liable  to  you  or  any  third  par ty  in  respec t  of  any  los s  (how ever   it  arose)  that  w as  

suf fered  or  incur red   by  you  or  a third  par ty ,  caused  in  w hole  or  in  par t  in  connec tion 

w ith  the delay ing,  blocking  or  ref using  of  any payment  or  the prov is ion of  all  or  par t  of  

the Serv ices  or otherw is e as a result  of Financ ial  Cr ime  Ris k Management A c tiv ity .  
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(d)    Tax Com pliance  

 
Y ou  acknow ledge  that  you  are  solely   respons ible  f or  unders tanding  and  comply ing  w ith 

your  tax  obligations ( inc luding but  not  limited to,  tax  payment  or  f iling   of  returns  or  other  

required   documentation  relating   to  the  payment   of  all  relevant   taxes )  in  all  jur isdic tions  

in  w hich  thos e  obligations ar is e  and  relating   to  the  opening   and  use  of  account(s)  and  the 

prov is ion of Serv ices. Cer tain countr ies  may hav e tax legis lation w ith  ex tra- ter r itor ial ef fect 

regardless  of  your  plac e  of  domic ile, res idence,  c it izenship  or  incorporation. Neither  w e  nor  

any  member   of  the  HSBC Group  prov ide   tax  adv ice.  Y ou  are  adv ised  to  seek  independent 

legal  and tax adv ice.  Neither  w e nor  any member  of the HSBC Group  hav e any respons ibility  

in respec t  of your  tax obligations in any jur isdic tion w hic h  they  may  ar is e inc luding any that 

may  relate  spec if ically to  the  opening  and  use of  account(s)  or  Serv ices  prov ided by  us and 

members  of the HSBC Group. 

 
(e )    Sur vival Upon Te r minat ion  

 
This  Claus e  shall  continue   to  apply  notw iths tanding the  termination of  the  Serv ices  or  the 

expir y  of this  Polic y .  

 
( f )     M is cellaneous  

 
( i)  In the  event  of  any  conf lict  or  incons is tenc y betw een  any  terms  of  this  Claus e and  the 

other  terms  of this  Polic y ,  the terms  of this  Claus e shall  prevail.  

 
( ii)  If  all  or  any  par t  of  the  prov is ions of  the  terms  of  this  Claus e become  illegal,  invalid  or  

unenf orceable in  any  respec t  under  the  law   of  any  jur isdic tion, that  shall  not  af f ect  or  

impair  the  legality ,  validity or  enf orceability of  suc h  prov is ion in  any  other  jur isdic tions  

or the remainder of the terms  in that  jur isdic tion.  

 
17.   Rights  of Third  Par ties  

 
 

No person  other  than  you  and us w ill  have any r ights  to enf orc e  the prov is ions of this  Polic y .  

 
18.   A pplicable Law  

 
 

This  Polic y  shall  be  governed   by  and  cons trued   in  accordanc e   w ith   the  law s  of  Bermu d a .  

How ever,  in the event  of any dispute  ar is ing  in the Hong  Kong  SA R, the non-exc lus iv e jur isdic tion 

of the Hong  Kong  SA R cour ts  w ill  apply .  

 
19.   Polic y  Serv ic ing 

 
 

This  Polic y  is intended  f or  sale only  in  the  Hong  Kong  SA R. If you,  or  anyone  els e w ith  author ity  

over  or  otherw is e  connec ted   to  this  Polic y  (suc h  as  the  Lif e  Insured   or  the  Benef ic iary )   is  

temporar ily or permanently :  

 
( i)     outs ide  of the Hong  Kong  SA R; or  

 
( ii)    otherw is e subjec t  to the law s  of any other  place, 

 
suc h  that  w e  reasonably  believe  that  by  comply ing w ith  a par ticular term  or  condit ion w e  w ould 

breac h  any  law s  of  the  Hong  Kong  SA R or  suc h  other  place,  then  w e  are entit led  not  to  comply  

w ith  suc h  term  or  condit ion f or  any  per iod  of  t ime  w e  deem  necessary,  regardless  of  w hat  such 

term  or  condit ion may  prov ide.   This  might   inc lude   dec lining to  serv ic e  some  of  your  requests  

related  to  this  Polic y .  Y ou  agree  w e  w ill  not  be liable  f or  any  losses ,  damages ,  c laims ,  liabilit ies  

or  cos ts  you  or  any  other  relevant  person  may  suf fer  f rom  our  exerc ise  of  our  r ights  under  this  

Clause. The pr ior  sentenc e  continues  to apply  even if this  Polic y  terminates f or  any reason. 
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B.  Premium Adjustment 
 
 

The  premiu m  is  guaranteed   level  f or  the  f ir s t   10  years  f rom   the  Polic y  Ef f ec tiv e   Date.  Th e  

premium w ill  be adjus ted  at every  10th polic y  anniversar y until  the Polic y  is terminated.  

 
The adjus ted  premium w ill  remain  level:  

 
( i)     f or  a per iod  of 10 years until  the nex t  premium adjus tment date; or  

 
( ii)  w here  the  Polic y  is terminated or  ceases to  be in  f orce  w ithin suc h  10 year  per iod,  f or  such 

shor ter  per iod  until  the Polic y  is terminated or ceases to be in f orce. 

 
The  premium  adjus tment w ill   be  determined in  accordance  w ith   the  Company ’s   prevailing rate 

table  applicable   to  this  c las s  of  polic y  and  the  Insuranc e  A ge  of  the  Lif e  Insured  at  the  t ime  of  

adjus tment.  A  notic e   of  suc h  premium  adjus tment w ill   be  sent  to  the  Polic yholder  pr ior   to  it  

taking  ef f ec t.  

 

C.  Conversion Privilege 
 
 

A t  any  Polic y  A nniversar y at  w hic h  the  Lif e  Insured’s  Insurance  A ge  is  les s  than  60, this  Polic y  

may  be converted  to a new   w hole  of lif e  or endow ment polic y  on the lif e  of the Lif e Insured  f or  a 

Sum  Insured  less than  or  equal  to  the  Sum  Insured  show n  in  Polic y  Schedule  1. The new   polic y  

must  be a prevailing product  determin ed by us at the time  of policy  convers ion and its convers i o n 

w ill   be  subjec t   to  prevailing  regulator y  and  the  C ompany 's  requirements  f or  new   application 

except  the  medical   underw r it ing  requirements w ill   be  w aived.  The  premiu m f or  the  new   polic y  

w ill  be determined in  accordance  w ith  the  Company ’s  rate  table  applicable  to  that  c las s of  polic y  

prevailing at the date of convers ion, and the Insurance  Age of the Life Insured  at such date. If  this  

Polic y  is  is sued  w ith  an ex tra  premium, an ex tra  premium  computed on  a cons is tent  bas is  shall 

be charged  on the new   polic y .  
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Appendix 
 
 

The  f ollow ing  terms   supplement  the  Claus e  in  the  polic y   terms   entit led   “Collec tion  and  Use  of  

Cus tomer   Inf ormation,  Financ ial   Cr ime  Ris k  Management A c tiv ity  A nd  Complianc e   Tax ”   and  relate 

to  the  use, s tore,  process,  transfer  and  disc losur e  of  Cus tomer  Inf ormation other  than  Personal  Data. 

Terms  used in this  A ppendix shall  hav e the meanings  set out  in that  Clause. 

 
Us e Of Cus tomer Informat ion Other Than Pe rsonal Data  

 
The purposes  f or  w hich  Cus tomer  Inf ormation (other  than  Personal  Data) may  be used are as f ollow s : 

(1) cons ider ing applications f or  produc ts  and serv ices ; 

(2) prov iding,  managing, adminis ter ing  or  ef f ec ting   Serv ices  or  any  transac tion that  you  reques t  or  

author iz e  and the operation and adminis tration of the produc ts  and serv ices ;  

 
(3)    conduc ting c redit  checks and obtaining or prov iding c redit  ref erences;  

 
(4)    c reating  and maintaining the c redit  and r is k related  models  of us and the HSBC Group; 

 
(5) any  purposes  in  connec tion w ith  any  c laims  made  by  or  agains t  or  otherw is e involv ing  you  in  

respec t  of any produc ts  or serv ices  prov ided by us or a member  of the HSBC Group; 

 
(6) determining the  amount  of  indebtednes s ow ed  to  or  by  you  and  by  thos e  prov iding a guarantee 

or secur ity  f or  your  obligations ;  

 
(7)    comply ing w ith  any obligati ons , requirem ents or arrangem ents, w hether  compulsor y or voluntary , of  

us or  any  member  of  the  HSBC Group  to  comply  w ith,  or  in  connec tion w ith  any  Compliance 

Obligations ;  

 
(8)    conduc ting Financ ial  Cr ime  Ris k Management A c tiv ity ;  

 
(9)    meeting  any obligations , demand  or reques t  f rom  A uthor it ies ;  

 
(10)  exerc is ing   any  r ights   w e  or  a  member   of  the  HSBC  Group  may  hav e  in  connec tion  w ith   the 

produc ts  or serv ices  prov ided to you; 

 
(11)  marketing,  des igning,  improv ing  or  promoti n g  Serv ices  or  related   produc ts   to  you  (and  to 

Connec ted  Persons to the ex tent  permiss ible by Law s ) and conduc ting market  research; 

 
(12)  enabling  an actual  or proposed  assignee,  transf eree  or par tic ipant or sub-part ic ip ant of our  or any  

member  of  the  HSBC Group’s  r ights  to  evaluate  the  transac tion intended  to  be the  subjec t  of  the 

ass ignment, trans f er ,  par tic ipation or sub-par tic ipation;  

 
(13)  maintaining HSBC Group’s  or our  overall  relationship w ith  you;  and 

 
(14)  any purposes  relating  or inc idental to any of the above. 
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Shar ing And Tr ansfer Of Cus tomer Information Other Than Pe rsonal Data  

 
We may  (as necessar y  and appropr iate f or  all or any of the Purposes )  transfer,  share, exchange  and/or  

disc los e any Cus tomer  Inf ormation (other than Personal Data) to all suc h persons as w e may cons ider  

necessary (w herever  located)  inc luding w ithout limitation:  

 
(a)    any member  of the HSBC Group; 

 
(b)  any  agents ,  contrac tors ,  sub-contrac tors, serv ice  prov iders , reinsurers  or  associates  of  the  HSBC 

Group ( inc luding their employees ,  direc tors,  of f icers, agents , contrac tors , serv ice prov iders and 

prof ess ional adv isers ) ;  

 
(c )    any A uthor it ies ;  

 
(d)  any person  to w hom  w e or any member  of the HSBC Group  is under  an obligation or required  or  

expec ted  to make disc losure  f or  the purposes  set out  in paragraph  7, 8 or 9 above; 

 
(e)    an yo ne  ac t in g  o n  beh alf   o f  you ,  pay men t  rec ipi en ts ,  b ene f ic iar ie s ,  ac c ou nt   no min ee s , 

intermediary ,  cor respondent and  agent  banks ,  c lear ing   houses ,  c lear ing   or  sett lement  sys tems, 

market  counterpar ties , ups tream  w ithholding agents ,  sw ap  or trade  repos itor ies , s toc k exchanges, 

companies  in  w hich  you  have  an  interes t  in  secur it ies  (w here  suc h  securities  are  held  by  us  or  

any member  of the HSBC Group  f or  you) ; 

 
( f )     any par ty  acquir ing an interes t  in or assuming  r is k in or in connec tion w ith  the Serv ices ;  

 
(g)  other  f inanc ial  ins titutions , c redit  ref erence  agenc ies  or c redit  bureaus ,  f or  obtaining or prov iding  

c redit  ref erences ;  and 

 
(h)  any par ty  involved in any bus ines s  transfer ,  disposal,  merger  or acquis it ion by us or any member  

of the HSBC Group. 
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